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Meeting the wants and needs of key audience segments  

Audience Segment  

Who is the 
decision-maker 

 

What are they 
buying  

 

 

Why? (pain 
points/buying 
criteria) 

 

How/when do they 
book? 

 

 

Content ideas 
(stories) 

 

 

 

 

Physical Channels  

 

Digital Channels  

 

Third parties  

 

Offer/Incentive   

Call to action  
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